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asslins ISH 5 Sola cal) sagt Aile Aber al" EIUY! (a gl Saal) Ga gets Ua pall Opa 
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() Marie Camille Debourg et al: pratique du marketing, BERTI éditions, 2° édition, Alger, 2004, 
p.164. 
73.32 (2000 « pace 8 lil ay ye la (4am gall Ay sig ill) saiill ale 13 yyen ayaa) se og pene I 
Geyall Jo ccgiee Quan Dpane an si c(CiLabaiall (saldis) Jala) yudills ISG! Abad 3 Ja) types dy GS dag ©) 
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Cilla oS IS 5 Ela col) by ald le 5 cactiall Call BSG Gye Jagat g) Atty La yall 
TUS a ggde = GIG 

Gubis 4d ge SIG! ob Go Gee Aagly ole IGLY! cles Gl & saclls 
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4) Amabile, T.M.: Creativity in context: Westview Press, New York, 1996, p. 1154, 1155. 
393, yer ZOOL « jucere Ay Sud) yeaa fall cctilabaiall ligls teen dag y >) 
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() GF..ADAM: Longman Dictionary of BUSINESS ENGLISH, YORK Press ,Beirut, 1982, p.244 . 
21. je ¢Gslall ao yall pai age aaa?) 
(Goths (gi Cea Aloe ase gall Gd IS, ela Sule (le Le ly saetll 5 fal sol pen y Cyaal gus ecgalall sills © 
4,2 62004 pres OL cM prods 30 Gye eth jell edulis clean gall ati ab ll 
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23622, 0 Gall aa yall cgi Gun ayene aa fey geal da eis da 
-31 - 


PDF created with pdfFactory Pro trial version www.pdffactory.com 


NSE 5 Ga patil Osa Apulul alae Js) ull 





clea) gill ba 5 Gd pala ULM Ga oly Ge dl dus dull Joall Qa cay 
Yaw GY 52 Osh 100 o jiake gill Leal) 4b aque: Lee pS) yaks pall og] (pllea'y! 
gall Sygat a yao ye Seal aul) Agi!) ae 5 Sill Saal Aas AY ay Lill yl 
Yay! Qa aS aa Ql) aces cil) all Gl pb gall aah eacal ISR) Old Al Age Ges 
Bpaclaall CUS Bl) ANG Le (cle a gill Las Le Gib Lele Adueny of?) Labsall padi ste (le 
As gla Ci) gisall a soi aby 3S Allee LgilSi aS Gilly yz philly Canal) ALG le Sha gene Ye 
Asal) Gyo ola ISG! Jd GYaee gl) Gus dille syblas ge Yai Le at lb 
cle apt Cis Segall ode Ca pk (ye ISL Anaad jy le all «G pull JSlo Ay Lal 
Casal) Abdi) le Ugila de Ge %30 Ye aye le Gerad ABLL GIS pl G) Still ass 
100 cyo AS) pada ill Sy pe) GIS yaa! US Gye %25 Gy) aay Care caus cody « pr ghilll , 
1 JY) Sl ginall (28 (%540) jades 32l,5 hes Hans clgadelal SUSY) Slane (gd Lays aad le 
Bye Qual Ge ES Ga daily age ISN) Gye alll aud ad <9) 2003-1999 gu Le 
BS clo) Gist ol) asd A Shaya Ge AS poe eeel Ge «(4ales dle G3) 
OC) AS ye) 3M 4S 5 (8 aad ISI atl se (cle all aus ded Aulle gai CY ane s 
Clerd 5 als La (SRY 4a by gies OY g9 Gio bls 8 pie AatLll Liles Alea Ge %32 cll se 
asl] pill 3 jrciall yb poled!) Gls galls Lye Corsal (cil iy ght of aniy <M) Sayse 
Ch haga) le Cas Aly Sd Ge Leaget al 8 yuS5 dane Gast Yule Cus yd adeill 
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1998 «pene ob pail ccs Jol paghilly SI LELDU Gad pas Ul yg JS po citi lily 8 Jal sale Gy aes 
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1S. 2 «Gslall ea pall cant ogc aad (3) 


-39 . 


PDF created with pdfFactory Pro trial version www.pdffactory.com 


NSE! 5 Ga gutill Osa Apulul alas Js) ual 





Ys Sal gall ode Gm Grey ate Cals al Ge AS) duels Anal gh SLY Gye Giles (Sl, 
$ Silo gall Cyn Aundlicl! ala jf - 
¢Jlac) Gldaie aaa 8 - 
CSleivoall led g ¢ Lai - 
$2) gall (yeni - 
budal) sa) te Gli) a $i - 

LS dissgall le Gib geil Gyo ESN aud la we diy el gall ode US Gl Cus 
4a ol) SV! ode Gh Glick Anal sje Gail Len Ss Ind IS) GG a Ld 
lel (le Apsdliill 5 jul Kotler Ca yess cay pbll y el gall oda Jb 8 duu gall dal yl 
Lees} Cymalaall GlSalr Gud Gulla) sae gf ants Goglels cla) le duaegell Able fie " 
Ge y5 Glale glil le dabid) ALE "lal Gle Doyle ajay LS «" Mudie J) LI 
OO all 68 Leute Go asail USE: ol 5 

Le jac B je Anas all Cy 985 Gy) Acdlacl aabrall Grell Gh pale gle cc ys Sluull da Ay 
aay al lane Ud 565 Gf daegall le Caay ail anes agile Led sill Gay GAY Ue 
OY GB gull cb Gaull Bb Gey Oy SV! Al 

AUS Cpe ASF dy SRY) DDR Gye Alii 5 je Gia GIS a Ge aS} 28 Porter Li 
8) Ault § jue = ISR Gf gle Gua) US G8 S85) Oy 9h pe a Gf ans 

SSH Gl le Wi yah Lgllny gales y Laegall ApJ petal guy dey yy GESM Go ASI 
Ce ah ALB jaall Gl ye at ll cle 5 ¢G guall pad Lardy Cilaitbe (ol) Lela saty A ISH 
gael y ay) Fie USs eamal SLY! Gd 6b jamall S geal Gres Dia gf ae cis dalie Ula! ge 
ALA! ode Ayudliill 3 juall jalies aa) GIS 4I) Ge 5.SI 


283. yo Audi aa yall pale Gay apes 


122. a «2000 «ga Vt «glee cqebliall a Gp gudill Gr gas fea gs Gleic Aina) (2) 
252. cue ¢ phd ys yyy pene ye AGLe ob poled BJ | galudl gle °) 


20. a «Gslull aa yall cand age aa | 


2842 


PDF created with pdfFactory Pro trial version www.pdffactory.com 


NSE 5 Ga gatill Usa Apulul alas Js) ull 





Adlai 5 jell Gail Alpi] poled) aals ISG) cue gs till USN 


GB silly Aclicell yess Saeall Gyo i) janes aul Gyo Aadaiall (Sa 
»Cpsiliall cle 
Lgerdg (sill Aaah oll y ara lal» laced gall _.§ Sieti g 





»aillal) aie (5 _fudiall qcitall Anti} 8 icity 


AT ALAAY) (le 6 alll» GU! 8 Gl) Gu) 





bade Glatie aad 





A psSLiN 5 jal ApiLg it) pslecnall tals ISN) erg: (02) ad) J ytal 
coolgd pile Gyada dathe Yue Ady cult ABs) Chaat ua ts ks dll CGhal aa) | pducrall 
.2002< o2sisi 30/ aly) « il ja) cB Saws drole cesaall CY gad y Aysluatify) lu gall A uslii 


Catlasl aa} ral Aras gall Apudlii 3 jae Gala Aue ad) cemal SEY) Gh Gus Los dais 
) yyeg Bld (gle 365) LS La gai Aue pall dail gy g pie Le yeti a Maal) Ail 


() Yves Chirouze, Op.cit, p.127. 
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Jaw Le dale GIISLY) obey Bazrall Ady gucill 5 Sal) 24 Lin Saal) uate 6S Cue (Gy gual 
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By sed Sil 582 (cds gdh Glade Gye Gy pull lee Ga ISL! Old (lll Gaal Lis ol 9S 
PO) yuiliall ple (yo auliill gus aif agi liall 8 gSly Auld isl, 
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(1) Sylvie Martin Védrine: initiation au marketing, édition d'organisation, paris, 2003, p.179. 
7) Claude Demeure: Marketing, Editions Dalloz ,4° édition, France, 2003, p147. 
3) Jean Jacques Lambin, Op.cit, p.281 
29. je «Sslull aa yall dasa sf Jala api 
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TA ua quill Cole gleall 5 8 allai - 3 
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CAL gall Ga yge Aaange COM) 6 jall (Guba g Ay a baal aly pspliall) jy gacill tual Gall lune dite gi () 
171. (2002 ¢ puere 
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Wm 8 ol pds QALY) Auegall (Say Lie y «Gy quill Aaleiall CaiU gl doles 48 yl 8 
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174. ge audi ae yall 
B41. (ea 1999 ¢ jena Aetill Aeadall ce DU Sactiall «(Gaal g clawLaA) SLedll cy gull suuanl aye seal cuth 2) 
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£369. 5a 2001 « juene Ay Sul cay j silly petal dye all ccubalaiall 28 A ghall gun yyy 
39, Ga (isLull aa yall Lesa gf leila api 7) 
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-58- 


PDF created with pdfFactory Pro trial version www.pdffactory.com 


Cilatiall las (8 (hs pull) OUSLY! ill] Snail 





cols gescll) SISLY Jal ype 1 eult) atdaal} 

ying «ac gh eet Gully Auber ail gle jy paiill Slee 8 ISG Gl Shu oi ey 
Nya lee (gd 1S) glee col ie Ate Sal yar par gas paiill GIS) gf 3 plaill oda ye 
Lgisalai y Laddis 25 3 Sal) GIA ae Jay dalice Gal yo GIS Aghee ai) le Bale ISEY) Ca pars 
lee Gane cle Gigli Jal pall ods axe Gi ga Atle G88 Gh Gey Ley 7) ou 8 
diy yb ISU) Jal ye ye Cass Clatidl 1S) al ye Gass a) das hed « 1SYI 
colt gull ISL) GY Lae Calide Gy AS jis Jal jo dllia Old (lls <cdle} si) date yen 
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Jag yh} o58 9s ISA) Ge See 53h pS) aay (gl) Ala pall ode hag caysall 1c 
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Cina) JS Lots 6... Cyaatliall 5 GuSleinvall led 259) 9 Gp sutill Sr gas DIA Cpe Gb suiill Slane 
ellis a shills Cisalls Azle!) deste DI Ge ISU ABLN %50 Ge pmnall 34) 
(... CuSl all 4a pb cc gl od yall aleill c cial) Cauoall ) IS als Goby Gls)! 
Seal 3 yi 
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2) Sylvie Martin Védrine, Op.cit, p.180. 


4) Pierre Grégory et al: techniques du marketing, 2° édition, vuibert, Paris, 1995, p.78. 
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4746, 322 1999 eli ag yu el sV) Anabel) caja Gl Slo Aucla) ASA! a gil 4a yb 30 1 golaall te |) 
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Maurice Reyne: innovation technologique, Dunod, paris, 2002, p.55..! j1.<all 
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(1) P.Kotler, Dubois.D: Marketing Management, 10°" édition, pupli Union ,paris, 2000, p.359. 
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gilt atc Cai fis Ada yall ode 28 LS olig Arse gall Cilaal y GUIS: ae Dla ga be sis 
NSD ASN ball (Mund ab aes Lad de 
PA USL) USA) ai - Lin 
sales" Gh cl) oat Gh Gana catlell  4alsa) lies Lganl jules Guse ISY) adi ot Las 
DL J / 5 BSG Ar GRE alls hud rjall Ge eeiel) SL Cilia aytil 
YH Leal atlas COL J /y lad ot (all ALY 
ode lasey Aaa pall Slat! 4a) be sayrall SAY) audi) derdticdl Goll eal ge Ges 
esti) aun ge NAY) Ge JSD (Gla pall) LUN Gye de gone col) Jee gill Qo) Gog: 4a pl 
SAY) 5 Laslegiol iy (al) SAV) ayaa (A Lgle abate YI ty Cains olgd Lagi GaSe ill, 
cell Gl shat) Gye aac ctlin 4a yb) ode Aladin! Sal Gey Luloall Ge ay jel aed Al 
(7) 5 hs lan alaill Gas 
Caudill police J Guilsa aaad- | 
Caudill yolial Gy) js) aaa - 2 
¢ yuleell ode Gyo USI prdiud ill (Gapldall) yuleall agai - 3 
¢ yulesll oda (jo JS! lak 384 JS ares taai- 4 
¢ aie JS) sancll 6) 5 sl St US aes am yi-5 
Aas yal) Llil) arent - 6 
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BSG A ye ad shall eal) The jules de Garey (lla!) Gilat) ols «(Anti 5 phat!) (ll 
AVIS ital) CUS 5 Leandi iy ISH AAD lL CUS g caeiall GIy 9 Ghee y Cilaalls 44 is 


%20 | %15 ( %15) 1000000/15000 Cilasall/ af gall es yl 
%715=100x (%20) 


010045 
%67=100 x(6/4) ere cere 


%74=3/(%67+%80+ %75) ASG) _yaleall lie 3 Sal ares Luu gio 
of 8 Sal Lqdle Geant il! Llail) sac 
Aba 14.8 =0.74% (20) peated G55 = cllal) oie 
scgllal) were) 28 A820 Gye ALH 14.8 Cle lies 85 Sill oda Gi es Iba s 
Ul sith 5 Sal ode pas 8 (ill 5 i pl) ull GAY! Gals ge Glial) Gadi Gb, 
ANIS Gul EDEN SU aati ts GI 








(30) ed | (50) cdg | (20) pte 


132 40 14.8 


41.5 16.5 


ais [6s 





167- 65,50 Audi am yall" 
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Alle Calls dius gall oat Agleall ode Gi Gus «| oall Ie is Sa) Qa ha) Ca gd Gy 
QIN das YI) ABAY! Ge Aula! gale lagls 9b) USty 

Sal) ayaad IS) GURY Cusliall Ci yas sie ills PLAS 5 Syyals Supls $Lcke 

aan3 GQ) Auaajall cle AMIS 5 ¢ ISDU Caagioudl Gall Quiet Ad ISU DULL o gle (sill 
BMRA Gg Gye sae (8 aaa ec ALS ary s} aad) ISG) plasiul as 
Saale) qual ai = Lulu 

Jost aLSd OY Leis! Gyo ld Lally Goull 8 tales Gast Y ISDU 4gbull dal all 
Bia Y Le Bake Mills y Aggy guscll Aigall Co) yarns y Cypadliall sc DLealls Ailetie Gilusl aed ull « 
OUISY) gilli andi Qe a GI, Alte are Gye atoll aie bya pall Aa all wlll Say) 
V3} g Legis GuUlaill (grey And shall pili] ao Agledll itil 4s lds ay G) UY audi duke cls, 
apastig Cada Gy) Gli jasV) ods Gill da jas Alglas AY al Gla lla Gls Ls 
Axsliall dasgrceill cull yl SLASI g Aud, guvall 
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Lgl gre ails Lele Adres Cilaiiell 15a) duaal 
Lgel gig Saydal) Gilatiall a ggdie rs) qilleall 
Tagdal) eiball a gga = Yl 

taal Jaa Ga GBs Gu ale Gey oe api og Yo al Cy oak ill ol 
CO) LS slaA) saris cllares 5 Baral) Cleiiall 2 sede GY lls cagrall eiball g& Le Cay pl 
pe NSE) ge ail ell OS al 14) at ey Ge high «push clans gp Aland) dap 
patie GIS Os cis aie) le set} at el ob Gesell sly Lei cane wile Gal sed 
Assn sally G gull Anil: ayaa etal GS al 14) al) viel Gamal Gf) LS late Lathe pies ail 
Oo) Gag Y anal) eid) Gi Assael pein Gey Geel cp Laie clase Lettie Gaul sed Lee 
cle gM Ugh Aabiell Ayaill lyse OS Gl Say ce bys pelle GSlgioall lyse OS 
Cs Lal) ay pailll Jaa Lay gh case) ital) cies ge bail Gila y 8 GDI Ida 6 gute 
Clinal ge cle ogi g} dined J atl) Jo ei GLa eget cl ga anal! ital gy" 
col ertey Ad Ag pall Lard gh Aus galall reg) Aus gaball Apalall ol gas qeitall Cpatluad g 
qethall Vda Gy Sp Adages A gus Giles 6 Adi pall gh Abad ¢ Decl) Sle yy lala glut 


230.2 Sle aa pall cary) Ghar yl ae Cul cee yall ame Gyll Slew 
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AD Ain Aid ges Cle Ubi 8 qiiall Da! sale] Agee Gia J aiall Gob Aasiall 
rSaytal) Glatiall ¢ | gil Lal 
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gual Ady pre Sly AS pall Bayne Lgl Guts lata) Ge %20 - 
Cal OSL y Gull ayaa Gls (i) Agllal) Gla tiall que gi dale) fied Glatuall Ge %7 - 
cA all 
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ish LS Ald g 
¢ cla) Glatiel) Lat Auta) Clatie Sid Gils %26 - 
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94, ye «2004 
9433.952009 cade Corel al ig a) ES gli pl ea at eed he ke eat 
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(sy IGA & gi use Sapna) lati dusbal Glia BOB gu jue gl Sars 
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Jatig Leled Bade lige de i Cus «SB ys Baga ge OS al ill Lele B Sins Cilatiin (2 
ods elys st be Bale y cyte pall @DLal olga coll Gee gill Leifidd Ges coil jl Aybs 
ALS Glalatl and Le J} Ugh dutta Gala GL atuall 
(cpipwrill) Cony pall UISLY) Gilgtie - 2 

Bole) sh AalSall uss Ga yes lS, AML latuall Cle GdLaeill» GI yuxill 4 Shetty 
sh Atal) ode GM cetny Goull a Autlidl Cas ye ASl go gh GuSlgioall ddlcoall Aauill 
Balad (Dba Cibize ga ARS 9 Canal oye Ay phaall CdS gall cg ginal 


COMI ola cco gl Meade « pill Jy Slo (uaa! Ga ylailly Getlindl s awliall) ISU) 5 fal rand apie aa 
.257:256. 2 «2003 
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Sg Gbetidl SE) deal Gl sl codtsls Ge Clete!) 1S) Auaal Cy hill Ye 
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Quali ye Yl yet y Aseagall agay ld cities 8) May gall Cl AN aah y ay ull 
Baad a Ges CpSigied) Glalis! els) cle Le pate le Cad fy Anais 5 duel! 
MS Gini Sila sll (gaals sarall Glatiall IS) le 5,5 ill DA ye cL 

C) (Sa; W gad y Luu gall | iY) Guia 8 dayrall lati SG) asl dll 5 gall GJ 
SI) Ge Auunge 200 Gle Gal all Ghul all Gas! ail Gal eiul DE Ge aac 


£38.02 «2000 «gasWl egbec «lsWl deal cola jl Ja Anerad te Aids gud Glu) yo tog Sue SUS aoa ( 
219. (52 «2004 «yee ial) Mall oa Ags y Styl Blatt) hasty oy gud | mall me rene Gud gh 2) 
£385. 52 62003 ¢_prere ¢ pill Sayrall Aeolall Ja ods quill Sluslal :aad gd Lull ae 0) 
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(2) agi LY) (ol) Silat) Sis duaal pla) ySa dle diver 
sSlun 5 gd Ugt cilatiall - Yogi 

Vang «Al qéite dbae aay Cope: ob cots cals sed Bla 350 Al aie Gl G) ew 
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PO) esd Of) Gye Lesas'gall Clete Alea! base sll Ais yall go Gilatiall yciucall 
Cet U Cpl) Stare Cilactial) - Lut 

qiiall cL) Gb Cag re gh USs cary) le Abbilaall 4155 2 Sapall Glatial Gf 
es Legh CLOW Als Lend ch gull 68 Les ey lll Atle 80 al jo Calis jue Cilia 
las) Ala yo qiitall sda ae Mgt gies iol als Lgild cqecill Ala ye Gye etal GI sii 
Silas) Gas Qa deka) fas oh col) cb gale UStay car ail) Gols! Ga cLOY Jad Gas 
SEs) gle pine SSty Jeet G) Aaaegall Ge lbs CLOW G2 OSI sll Gust Old AIS Ue 
os dal} 5 Jp eagle a Le gle CLOY) Yas gle Jaléall Aes asl Le jlicl dae Glaiie 
a slall Sa! (8 nals dans yl Gude gg pctall Calan! s gay Ley GY reall 


104. er «pti ep 1b 983 Gy gas «pues ob pala) ce giall & palal) Lela 58 yo cilattiall 5a) tay pill cial ge 


42-39, cya «Gala ea) 6g Suse SLE haa 
® Lasary: Le Marketing C’ est facile, ES-SALEM, Alger, 2001, p.160. 
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Noses claill Ugle cenall Ge OsQ cle Baal Glpiid) US) Libs ag Y 
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cle se A CuI) (ye La yt 5 Cadell  Aiseill Bare Gulla Yo Gall 55 pe alls, 
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lati) 1S). Lil 
SOWA) (ob ginal) Aisa 8 5alyj = Leal 

alans elad) clued) abn dathell aball sal j5 cad a proill clisll Gaal salj ax 
Cihetiall Gar SLY) 8 ely! Ct Dee 8S) clganall geal LalS GMS peal Las y catilala 
dine Aydl Ul jo Apidae) Aros gall Giant Qa Agiiall Glirs yrall Bigs dies peal 
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106. 22 Ssball aa pall gins pall cial) aye" 
£290. ye Ssbull aa pall ile sh gual yall alucc (7! 
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rSasal) Gilatial) id fare Fla) - Yl 
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£150. c40 «2001 «cya j¥b cclee ccgl si Aaghall colisall Ja cchzpull tgalee 1 eDball ae ail ase gall age cca pl) aenre aby 


?) Jean Jacques Lambain, Op.cit, p.283. 
-74- 


PDF created with pdfFactory Pro trial version www.pdffactory.com 


Cilatiall las (8 (hs pull) OUSLY! ill] Snail 





JSLY) @alys ddd Glad She 2(10) fy Ja 
Jean-Pierre Helfer, Jacques Orsoni, Marketing, 7° édition, vuibert,: »r<!) 
Paris, 2001, p.154. 
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Ci Sal Cytla Gye Basl's CE SE diy 5 Sd La hs atl) LAS) Ala yo DDS 5 2 shill 
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169. 42 +2000 lay gu 


Jean Jacques Lambain, Op.cit, p.285. 
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My Habib, J.Ph.Rensonnet: Le marketing du nouveau produit, Dunod, France, 1975, p.70. 
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J.Habib, J.Ph.Rensonnet, op.cit, p.71. 24) 
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easy Sie Ab Gay Audi AUIS) Gay cry) Gets ital Jan ade lah) Gall Gleull 
Lgbiiad (Say cil cL YI 

colli Agila} ate cgl Gilasall al} Gye ane aie Jaled Abas Ge 5S) Glue Lia ob By 
Bob Aladial USq LS carp sills aulls Dle Ys Saul) Gis Ge Aalide At ged Glebe 
Os Gauet G) YSary eiiall dpa gaye le pSall 1slall ale Jaze fis duns yl anal os yl 
, ial Ayadill GlaasiTL ALAS 44 jee GUL G pbll oda G) ye cl gis Bac} dis al 
1Gadall suc] - 5 

aie col) (calalfy! ilaill Ala yo jal Golly Gtiall a ggde Aaa yi Ua yall ode Qf oii 
pas lb dlls (cle cling «Spud 8 al GSleiroell gd daye le casi gll o Luis) ai «led 
oA 5 (ASW) cAgaill) _cleall ital yet 1Laa Cytulul Gui ghds sliall Gli dla yall 
rcgledl) ial) Ayait - | 

bp JUAA 5 ada qitall 2 sgde ated aes Lgl) ee sill oi All qttballs drelall Cilarel gall 
Gl) Lagale ally cl) 555A) Ua gat Si aa AS AIL jy phil» Gaal Bla) Gol) leak oy 
BSA ged G) OSaY Abballl oda Gl gia aul Cie «(icy pat Gli le qi! ¢ ila cl 
col) igeall COlwzdi dep gio phat) ode Gd geil Geral Ges clined Uy Lied aie 
cs ashi s Gaal 5 Joly Grsuilll Bla) Ga Guaiill Apel eli Lin y Aaa gale (potlind 
SI bie) Cus cial (2 leash Gar ll Gatlhasl Goll Dead On Gis) USe 
(Y) eetialls duolal) Aplus y aul 

sh seule gh LL) Sal Gl Say ce dgaill da 8 Aelul y ghi Gi Ql) Le LEY) ass, 
oS sal ah ol Ay jo ply Agalall Gpentliodll (Sea Gh Gray GA gaill Jae ld alas ci) gies (is 
Ugaliil cs hall debulls Galall 4) ill 
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sh gical Salis shy cy Gaby! ob celina Bi Aga ys Ge Aull 5 Anil) atlael 50 
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ost Gall pas ital O18 Gey cals GEE le iid) ahs Greed pre UIP AL 8 
ests pte Glei le CSIs cal pda Gakell hr util pally Aphed dips Genk eles 
SLi) grey Atlenes AS pa dations «(cllgindl ale sa)din ad Lajliel YSe Gl pl 
aati g lo gai Asay gull Galas 5 Ueill 250) jen y cAgle clLaeglly eDleell sh (ySlgiveal! 
ee Aided pS ae (ol) alsa, lsat als Cpe gs Apieall Closs gall 3 gual Us) Ayboe 
Ala yall odgs ys pall Cy 5 Sagal) [gilatiie asad (8 Glue gall ode 5) yeiasl SLs 

AaiDLe ASV) cs gustll cep all HS asa y ys ghetis Apia) Gils gall Ala yall ode adi Lids gui 
cipal) SUAS) Alec adi le aus (cle 5 cAdagauall i) gus) (28 GySletvoall U8 (ye dal jibe J 
Ir gly La Lge ala ans 
pail y Sxl ila! ca, yp 1 int Sara cla tial Aautial) peat holas ayed - 
¢Cpabogionall GpSteivall cgal Aaliall Au) pill cul yaall 





360. ye SLull am yall ccs yh SI yall gene 


360. yo cuit aa pall! 
116. ye Ssbull aa yall laye aybl jy) done ) 
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cod Alkcis Alle CauMISS dal gis Aru gall Gd carts ALY) Cals Hy CY al Gull Ql) ital 
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NG Bas) 
Spay sia =| 

aaae GUai cle Goull Ql) asall etal) ard Guiliall Cad gill UGS) seal) Ge Cus 
CN lull yo Baral) GDL gall GUL! iy all Gaus (le 5 cAipaal lll Gy SS Leste Auold 
bey) aul go cd Agile 
£ aay Cyl = 

dal @bge (ch Asaitin GUIS NY Leg cazrall ital asaii ail ge dua gall 83 G) Gay Cue 
cg gine cle J AIS (call Gpull ic sine cle} Ghlie dae Gb J) ad by abe (4 Gl 
DLidiney Lille Aaliall LgiAtSa) 5 duos gall eae cle Cad gis Ie y «calle 
Fads G4 ill - & 

Lente [gall da sie (A) ddagieall Goal) ana duejall Glo Gay glidl cob elil 
Ge Bue cok (sill Abagicall cil pall) day pall Abagcall Gj gualls aeds'y «cds quill eas jos 
Cl Sag Gell Gp sacha HN) cl cS) gh Sanne Apold pageant ill al aV) Ge de pons 
Apast Aas gall GS Glau) laa eas agile And pull aseall GS fh aay Jal clgilatig | pctigs 
Ai jag audi Leth su) Cll c gall) ol 1S Gyull Co) da gill Go Cente Qa dat) Gy 
2) 5 gual 


363.2 SLull am yall ccs ye SI Gall gee 
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Aas Coal Ala yall oda (68 Lusagall Gile le ai ill eLe Gh ll oat Go) Gas Ge 
as cagtall eitall dus pall Liisa le | AS fig) Ala pall oda 4 Autill del pac GI LS 
opie (gle Sates Agati ALA Ala pall ll (8 Ady gucill Clg sills aggall ¢lLied! Gia) oi 
Ala yall odgl Sara) Asay gucill Lagi GAY clad Cay dda pall odg! aidLall a) guutill ces jall 
Tegal Go glud) JAlae — Lili 

Lam ceqatall Gr gli Guage Gulkae Gn juei gl Se 
cofiladl) Jsall- 1 

Aude (ci8 «(52 gi) Azan (neal) ileal) Jaca ga ISL) Ga Genes bay bo 
getty ISH ge Gaal lai Alede al jo (le Le jlay} oy deenedte Abc) cle say! 
oN) aida g gigs Geamad CD Aline Utils Ge ALAN) clita y gull 8 ital) Gay gut 
Ca gus Aldine Jab y Adve gs LLii US GY allay US ghl cd, aly dleill daa! gi (4 Alay, 
(17) aS) USI, laSa 9 ade cle) aes Y) Gadul LLadly call oy Y DLS Ga, Aah 
Jaadl gla) Gb syd) Audludll Gos Gay yb ib Aglaia) ala! ye Udaall Ida aie ys 
daas Yargis CLV! clues ciel Uddy GRY Lae que cl Se obi) fll 
nar sill Gy Le Stine) 5 sal int Sills USEYI d sad Sol 8 ig) seh GB guall & deme pall 
asd) lll s Sl pads p Sao Sdaa 13g8 77 gual ol) eiiall SLAY) (diay Basal 6 Sill 
Glals Yess Ge Gh Ge Atal Geil dS Ged Y call Ge oS bL 
Clive ge Gat Ail aug aly Lesa cold Ay laa!) GUIS) auiiy eid) ordins 
eitialld Lye Ss Les alsa) ld Leal) Sol Gye Glia gall ode Jf) UL Qa qitall 
dass 5 Goel) cl 4p ed i CLY Cl) Stns sky pares Udadl) Ie cae hina 
Gai Gl Say Baal y Ala yo d Adaall dal gi ob Bisel oly OP) o pslad CSm Y duds 


273. ya Andi aa yal?! 
14. ye 2003 «Qa Wl glee «gh Wl Aeuball cqalial Slo Ca 8) (8 A gall GLa) GAY) DY Gale ju @) 
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asd Lee 6G paull ol} ate Ge Sa) Ug oy (ill Bull de pall 98 6 sll Lal: i 
Ch le day Naas «db Gye tele GIS Lee pee lata Gilel tle top OS Ul 
Liza Lai! y ctadd ara) ital g) sae 3 Sal) cl) ee gill Jal Guo Gola aed al Glos gall 
(Gull 3526) Vl Goll cl ital) Uda Ge Gd Lea) Uli) ees ipl ga GL 
Car yal All LI all gas} put Cus cull Apel Col) uk GLI all Gas oly Y GS; 
Lqagadi ay Sill USVI) ADL Go) Aus 15 3 fd 8 AOU! alull (yo de pene Cy pic le 
gilda call 3 plas Gyo %50 Bind AV Ade Old dau gill Gay «Goll le haus 
Pasa y tS! Ladlell 

calle ue canal Cahill (_gauliill) alll dred) uel aaall aug laa Gay 

Udall saz al (All GdiSal UaS Gel Gl (cial jill Udall Gay Le ela (lll 
co} Ghazal Syst Gh ail lls ((GISLYI bya4 Ssh Leal Ge) Legal se cle Ia (Shall 
ode lec! Ain jras camel Lad lis all Gil} aie SY) le Utah OG al (ial jill Jaall 
chy ghatll » Ciluu gall Cys Saad Auda) dole 6 yeieey do hae cl pad Cpe Coli pall 
4a gill We 8 cansh l Canall Culs cGSleinvall Gg le fh Sill Apadally Aap ol iS 
CUY) Ge oe Se BLS (cin Ally cae pill MSs rey Led ¢ Bgl Guo Cag) (2) LL 


18. ya Audi aa yall 
113. jee eSslall aa pall cel gy jle dea i HS Gla 7) 
.236:235. yar cSlull aa yall Gays) Glea yl ue CH cg pall deme Cyall len 2 
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cefledll Saad Gd oS) all OS Cally 7G gull Ga anal cid) cob Qi jal) das 
Calls CM 525) HB ped) 6 baad G gull QY) deks Mla) 28 pth Gh Glut pall juts Gus 
cla; Le yall alain) Sly «77a ot Lytle 3 p50 CDA Ladle U peaall (Se Gall cL VI 
qed SR) G8 & stl Gh ge al) Gat GI aa Leg cg ual Gol) Gage Bg sd JSS eel 
sez Led agalleal Gy puilial) Ugleig G clbsl Q§ aii dungell dear 3 Gp) Ql) apoll 
Chuan cio Sls} AalS pind calls « ISU) 48 flay (pany Le Ia y Gaull 3 ue ape JUIL 
ae On Os of steal Ibe gh 4 clu Aeaegall le Gas Ls Gd ade y PM gall 
Asis agall 98 aay Goll col SsVl) Gull doef lei gdi Y Cte ate eile JAY (d Lal 
Sa Y ebel Ugleay af Cae qille cb Gob g puilll pte 5 «( Bald) yo Gad (Sill Auojall 
eh gd Gimaay Cali Loaie Quigg 4S pad Gos Le clld le Wing claryay sagy ob Lays Ughead 
ell Gat gh ae clits Gye Gd oy sgh ae cle Ue LI Ga Gp) Ge Gukligile Cilill 
Say 4a) AML ISUY CJ sally daacdal GLY oll 8 Gay ye CYT AED le GLa » Slay! 
Css 200 sai eld cl ya Anus gall Cr ud aby call le auall 3 pad Gass I cam ol 
NGA Aglec (de Ai12 5 il fis) Azin G sale 100 LgilS ally el sall cle ul jiu) tie 
Mg 8S dada gacll lel pay ceay ill ALAN le yy pile 20 

Gl dell God DIA Ge ISGY! Aulee al ye Jali Gle Gay (idl jill Udall G 
NSS 5 Cale gleall aulitis Ay gis lard IY) Aglees Fadel GIS dalicell CaHLE gl eas 
Aatinall AS yl slush cya BB sll cy gletlly asad) Saath Jagd ed gM Gadd Cb Anges 4a oll 
ala) Calis Gye Cuil 50 Cpe Gy yh LSS Aaa gall a gf 8) Coll aud Gye ball Udi Ge Yas 
Alaall Ge Baal y Abbe Gist glory 6... pa shill s Gaull Ga gall GUBY) Ge Cylies 48 pil 
Grill clach Sila Gus eall God J 3 pled God Grill Ide ers Aleill Aes 
NS Agee hay pailll "gh 5 cagall Caagll gai agilS jad Jlade Guse Gila!) Les aguna, 
232. 2 «Gilad ea yall cole cas aslo} et ed SU oe 
T12. Que Gylall aa yall gl Gy jle ag fe HS Gul © 


84. ce «aball go yall EL Oils Hes fb S Cals “ 
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B peilee Libel) BJsYl Cl} Aa jie pay alld Agta) ails (oN) ee gill aie 5 vale (atl ful a si 
JSlagl) Ge Aas) issue Gy pall Jolety 4a jbl) odgay cdaralls All) Glaiuall Uy 
ALI ig pall Shel pal Azatéill Arabi 

Bsad Ce Salil) ga ale) Jase!) ae Ai jlis Vols Ldh LS Ciel jill dad) jue Le G 
AIS) Aasee all cial fil) Sara!) yd gs cll cade gudill Aa lill Gyo Lage dllive oda 5 « (SLY 
cl Helical (4 Ls il) Gls gall Saal) Ide ait Le dale 5 «Gull 3 jae le J puaall 
Jaaall ge JS dab Gh GS lll G8 gl eae gs It) USUI, Ae lute gli GYaes apts 
hal Sly iLeill 


cglle) Joaal} -| 
ely) clay dlec pena Jus! Ja ski 
csiteill ella) _y gill rial fnte a s¢aal) 





acogitell glad (Bleill g Lal fi dual Gay AG lhl cede gs (17) ad) JSuu 
1188, G2 «Gulu ea pall cant age aad fuel) 


113. jee eislall aa pall cel gy jle daa i HS Gal 


-98- 


PDF created with pdfFactory Pro trial version www.pdffactory.com 


Cilatiall las (8 (4 pull OUSLY! ceili] Snail 





Jal cand J delice Lee jl Cad SLY! Sal je Ge Ula ye US a Leal) Gat oI Ga Ls 
Sued Sill y Asus pall cellars Céline Cys Jalil Ida y clei Gull Ge g gi lla GS Gl Gay 
JS Gh Cus (GUby! Ala ye Cass ISA Yo Gaal dae Ge OS ALY) Cail gl 
Als Cae dali da yar YSby o( (ciel jill Gdaall) Jabot ISG) gles 48>bal) ld CiLb gl 
cell) ISAM gH guall Sgdall a DUI Cail ye Quads GLE Gye Nae g ol) 5 g yall 8 pull 
: Galail) |e cuca 93 





(Squall cl) CB gl Gules Aus) Lsiy) Agdery Aidtel) ld HiLe gl Jali Sig 1(18) ea) Jou! 
Ibid, p.156. 1 jserall 


Asus fpall Core Le flail Ga gli) sls) Guus Gea pill Cus giig GUEAY) Ge ALY! Gye 

Sas Shay SST hae (8 allel) (28 Gupta GUS asl Ge Gag “CGupl! AD Leal Apail jell 
casita Lguudlie (le Cul gis GMs Aosta 1972 ale Gaull 8 gad | yulS Js) cunt) 
OS « gpasall I ae Gyo AN hall lay Gadd Utell (call aul) Gl gual) UDA GS 
Asn gall Comscal Mill: debull oda Gyo hal AD adi Us) cle | gettl ah Gy gllall 6 gettin 
tel 68 521 oe Gauld Cals Laney al GS Stall Jae 7) ayoall alll Gall AY dave 
dee coal dhe) GUE) the ead le USI ate lc padll GIS Ge de SJ 


") Jean Pierre Helfer, Jacques Orsoni, Op.cit, p.155. 
12. er ccislull ea yall og LG Gy le Hea gi eH S Cals 
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cells «Lhd daagall le Gull 3 pre Cy sig due pall ode Qed ABbhl Glan gall (ys 
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Aull Gl yiell ae Gils Bade Gletie Ss aski dal Ge dell Goi Ute (aul 
Ac jLatiall 

a} Jase US of Slick CYL aa (A cle; Jalal ode asl Gi Us Gf Why Y 
col) BS ols lbs Ais CYL G8 = Oss Aime SLI! ee Cult als atlaly 
aes 9) Carli cill's Led ert ill SLecY! Ais y dius gall CLS) cle Ail gin Culdrall Gyhe 
cli] (Saal) Jared) ayes 4 
PULSE) Boga Ga ghal = I 

qe cle Lady ae ook Oe Lal Sly abl Hoel) Ga! pe lk of 
as )odial AS) Gy Si bate Slatin IS le Gi ghul (4 SH) Gla gall ea oYLadl 
selay gale Gi glal ISI 359 Cagll pileas clelagaty Baral) Say! daulie 4) poi 
Cilale gladly lel seis Lian) Guba Go Lisa gell YSci b Sine Gilatie Cl he sill 
qall alata s Gl idl) 28 hats Alle Cinllss Gully Gs gli) lag «hail JSS) cllgicall 
ASLei Lal ages cls cg SN GIS yl ce Ca glsVI Jaa Glo acter ye GI A ALY, Gal 
oda) Ge at tly cash Ida cbs Gyo Ugh And I ds ay) gey Ale GI yah ys 
cb ict ill y Apale Gal él Ge glk Y ail Ay lat Gale GagluI laa pad Gus Atl 
Ce NSEYI 399 Gy Sy cleat Gye Bala) Shay Sd Ugh gat ay All dsl} Ca gal 
De aattath las} yall 
Malo s cll cl gay GIG rggae JS" 4a) le ad pet Se tulad) Gaul + 1 
> Kast AlLall ode (4 Caxglld cael shall Gls gleall aaa Gl} Abi, dude Gls gles 
coh Age gill gel) Aaage LA OP" AL! a eal ge a pall 8 Le a Ques USe 
CD gala aed dal Ge crud) "atl la) Gaal Ca ye [gil baat GLY gl 


Ai c1199? 2 AW Aide legal Ape Sal CUR cats ik J dee tans © 
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Agdeel) Ayal Gyo Aga) GLASSY) aagiad Lally clgHld an (4 AgLusy) 4a peal oly y Gaui 
els cael gl Apsley) sill Goes dal Ge day A lal Gal eb Aba ye Ga; 
el 


Gil_atiell basa CY Leia) ated ate Clete phi y aracai bale) aa Clatin aust 
5 Shye ty Glealall 5 gS Ghaege of Anibal Gi gal 58h Gl ad shall Gog Alla) 
UAL aeall Conall 

arin Silly cqcitall ileal SSM Sci cal) CUGY) Aauall gay rg¥) GAgaill dusds - 3 
aya qiiball VY) @SLaill Gye ali ane cling S85 oy Cue ¢ Ag) ALL (8 @ LUD 3 gai 
clBY! aud ¢ bil sJoY) a gf alld Gide) jue GU Qe qiiall audi el ya! Gags ull 
CMM Gila yall 4 LS ral) ital) J 5— Gy pull aud s 

Ag pail) ALM yo thal SSM) A paill aud oy Cus tay quail SBI Agay Ge pyiltill - 4 
Cilatiall Gare 42d 505 Bgl atliod s (ySlgimall Clala ao adil ss da ja 4a ee UD ys 
dra! Astieg Als pall oda pints Angell As gill § dl) te alia ulls US, AudLiall 
| AGNI 5p 99 Cagle (58 chs gull 


293. (5 «2001 «pene cd _prlall ccd pus als JS po ¢ peel) Glass slay tole Guy tee (1) 
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thal) Sls By 90 (ch dale 5 pull Cl) ial JK ae Y) beta 


Os Gals 





Cpatlial) Gate 


ays) qitall SU) 






ciel aL sal Gybaill ALG Isai 


ALL pe Sal 

allel) Asal! cs) jal 

dy yall y Agaal) Cal yl 
fujtal 


NSE) 593 Giglad Jal ye qedags 1(19) aby Jail 
272.38 «Gsluull aa yall cari age anit dueall 
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Asgall 41a ails ga laa y eitall dla ALLY duu gall leet Gh OSy (all Shes! aay 
SS) gh Bayne Anas AdLcol g) Mal inal) ALN Aglea!l QM) Aisas gh dayte Ll jo Adluoli 
alerial Gyo Ce ll aieddLe sae g} adladinl Cheat g} depaned Quad fie aaall qiiall 
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£234 233. ye 2005 « prere cy iS) Agee shall ¢ pecabeall iy gull Gaya) Glea Il ae Cull «gus yall dene Gall lag 
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Ibid, p.65.: jr) 


250. ya (isla aa yall ile gh gual yall alec |) 
) J.P.Bernadet et al: Précis de marketing, édition NATHAN, France,1996, p.65. 
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Blas By 9 AD) cilegsall Balj Aa Hui cAsas ol) Bk) tay laa! Gye de gene (Sint 
ce Ball le Sa A) (¢ sitll Aaya bal j)Arun gall AISLE eu gi Cl Adleayls «qeitall 
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224, er 2002 «pil gall «Ghai deaball cage lo Aycleig yp glell gd pala!) Casall dingie gle Gils ya sly 5 aay 
£227. 2 1984 «I jell Apeslall Cle gibaall gy) ya coluaal (98 Aaske 1 yaye dene Gilise callee 5) gauee dene 7 
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S 2 
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sh ny cll s A saall Flas Gye U8 Ay pesmall f ded of cing Iaed (*) ADL) Gia 
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Ch AAS 5 caged) SAG) Laas «pe LAS) Gud Gu bypke Cin) ede Gl ol 
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SLs) gh Aa Legtlatie (le Glinaat laa) Ll ge Acca gall ay Culd Le IS gf ans Ida 
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Ge LG ALS gy) US clguslin (gl) Aaa galls Bate Cilaitie SLAY 3 Sb aged Gus AbLiall 
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ce SUS Led 9S ol BY aly clea iB al) Gil gall Cle clan ISN) Aue Lull DL 
cot ge) ISA Alec Gu Aula Bilge DE allay fas J Sis oh Y) Cu all ial 
" Aiea) Aisle! duuge Jala Glaitall las 
ra) gall 4a = Yai 

Lie Bolle 5 deduce Co) Loti) Gulei fan dake duke ISU! duke Gl lake Lal Ls 
colli 5 Ad gartan pe gilt Gly dala ISI Nhe (8 Lod coll litle Aled dasa 5 5 
Sa sei abi Y care las (8 ard Gill's Legis Abas giall's b yrecall Arald Glu gall old 
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Gs Vail 5 Aye TG Gla) Ge OAS Gd dal i Gus Alaa 3 jal) 8 Leaded GI Lg 
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as Sil sy cots Aide Sines Soh Y) de ange Yah Gi Gus cqitall Ibe ye Lglene 
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E125 Cpe 8 gual) dace aed DIA die (co LA) JSG (5 gies le DL rzill el ya) UDA Oe 
Ox jal) ic (5G hee gh ae! Noa Gh Cus "lat" I) LOL oaks £110 
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al Cymnill snag hd duu gall Cilegsall 8 paxil dy gine ANYa vila GQ) Ua Ad jes Qe aclu 
Adal dale (ll aga, ld 

daly Lied Naa al Gey Aided) iy g5Lall aie le Glinesill JAY A) alt slain 
Sh hes (yee Cp tS Glin sill AY) aes jedl 65 Cline JI de jetl 6 Glu 
Cileste ol sY) Aue) Sci Cus Gold Ssin Gh Lagerers ais (13612) cal gral G4 Glen 
Asse yal) Cilesve AgiLN Aizell ied Leis «gael tS lial eb 1) g shall ibe Gye Anon pall 
‘A S saat (28 ema ye gh LS Gunill SL alsa) sey Oi) g glall hie Gy 
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aa Sha lg Lia 


Cent Jud Clara) 


* 


Cileszal) 2005/2006 
Cppsuril) tay 


17358026.40 Pre 28566780.48 
27566609.04 por 29374568.45 


34873454.40 fia Pe 25559658.34 


39846552.72 12770939.08 
45376367.52 : 10930380.10 
50530507.80 yd yg 12777398.16 














Coymenill saay SH Acaa'gall Cy g'glll ital aally clayall Ged Cyihe ia (14) ad) J gall 
ocala} site) Cpe 3 pdicrall 


AGIA ADL By Cua Gyo USD Cleayall dae gla Gln (Sans 


i=n 


ee b 3 fall 1 

Aa yest) Glare Sd Xj 

Listy A gati dain 19996621 cs gly Xy cA Aisa) Cpe Chena! Ls gis Gla aay 
Jas ge Gf Sead Ley cAyaii Baa5 35925253 cs sly Xp AgW digll 8 Gleyall Lu gis 
Aun jall Clegre (8 Gusnd cilia Cl} jay aay Gueetll US o puedo) Gail) aey Clays 
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Cells ital jebae Curse ill SDL reilly GI kill Gyo Alans geld aes ale JS: qitall Ida Gye 
coal SISRYL Quy be (8 Jaa 

alas 8 Ae eal) eel ull Gas) Ldlasiol Gus GN) Gull GLY! La a, 

4s gewcal las «ctl (cal! Guliill Jyaa slac! 4 Mini tab acl say cbiles) SbLul 

Aili g GLa) da 8 Lie HN NAS 5 8S Global! ad G) Cus os gall JSS; ApLuall Alea! 


AVIS gill Cus 5 cud ll 








7,612E+14 7,612E+14 
po [reams 

1,113E+14 1,113E+15 

1,874E+15 


Coalaitl Salad Sota cob gale Jaaniiall eilti quay 1(15) ay dose 
coillal) ase} Cpe t_pdecrall 


6.84 5 lsd Argunall f ded g) Laas Gill Jsrall DE ue 
cet ge gall "od 25.55 "Usaall ye Algal F dad ola) (4 fist An 3 gball Gla Lis g 
(gst OS 4a da prs y dul gall F dad Ge aing F [0.95; 1.10] : lulls JsY) Gal 
| F (0.95; 1.10) = 4.96 
Ji s Hy pel) G28 Gad i LL Al goal F dad Go pS) 6.84 Argun faded G) Lary 
SA sary Sb lapel) Lane she Gus Ay gine ANS GIS Gy od la G} ted Hy oll Gas 
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Ligs Cull Si Lie tll Gy) git Abe Adawall oles Giaed al Sl peill oda Gly Gligsail 
clits ste OC calle! SSH) Sg Shall ike Clave SDUBI Sale} (8 Crass dom gall 
| ial ba ye Ad gull Igies (le Abailaell 

DLA! (ty pA) Atos! Abus prdind Lu sale) GuLall Julat ailis Yo AS) aslil, 
elacls Cyftiall Gye US aS aif Ciay Ail LS YI Jaa lad! (Sa) cin 5 "Lull - Ses 5 8" 
Jgrall (. 8 5 ghall ods qiliill parti Sars cliSay Qiiall Q§ parol!) deal (1) 4c! 
:cgltall 


Clap) Shad ARN Liat 5a Cilegal) Shad hg Liga 
Cuil) a2, 2006- 2005 Cyan) 8 
75660804 [06 as | Tse [8] ge at 
1 | : 


oe 
1 
| 
[tee | [26] wtteoee 


alge Surg 8 Lid) Gui Jal ce Cutie ad Gut ie 1(16) a8) dgsal 
acide) ssc) Cpa fp tucrall 








DLS Ge A jo yl Led Seon ells "Lol USu 38" SLES) Beles) Glass 9 sii Ail 6s plas 
s Jeaill Ibe Alay 8 gal G pki i lly Aa DLAI 
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R? 
sa 4G 
n(n+1)*~n, 
ras Gar ill s 
2 2 
-— 12 | RY 62) | sa, y= 433 
12(12+1)| 6 6 


(G gne ic (Ay) gall X7 JA olay Lie Cue auld GUS YI beloaa) dad Glue ae; 

Jia ja dag old Ain g k=2 Gus cdf = (k-1) 4gya dary %95 Ad dau Gl %S Aa 
OO df=] aja) 

BLS" 55) Dae Ge X” [0.95 51] pill Gay (Aub gan) X7 ) ded cl dia) Sas Ades 
AAS SEM Gall) (28 og gall "ee ys 

X’ (0.95 ; 1)= 3.84146 

_) all SAS), 4a Leal SAIN 5 aay 

Ue 8 pads Lud (3,84) dal ral X7 ad Ge Si (4,33) egal H dad gl ly 
Jas DLS Gye Ugal) ee sill Let (ill allt GJ aes (cll, Hy pad) (a8 Judy Ho pacll 
Le Tae g «coplaill Sales Ga gh Lichadiad UDR Gye Leal) he gill Lei al) lial die LSI 
Ce Aen gall Ay Cade GQ) ager ila) USty eitiall Ide Glane (8 atl Go) dune yd poy 
Adal dale (ll aay Voy linus 

cA (Agadiall g glall's slall) Aicoal) Aida Saya!) Glatie Laplice Gh pat Gi Lia} Le 1s 
% 30 3 creas 2006 Ais Gye (etl 4) Ss) Seeadll (8 Leil ans Wald cle) AQIS) SoLeguall 
Ange de Ayu ode y AiLell AISI) Cleysall ctlea! (ys 


df = degree of freedom 
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rile Blin 893 AUR (gle Usk) Ui) - 

"chy gg "ay gly Gad Saas Le Naty Cog ob Us alg @ sitell col Go) as eal 
(2005 Ais Ailes gd dali) cle dase gall ui 5 (37) of SUSAN 8 mie ge gh LS £125 
eS Y Ss anil ciel Jae dap ane eile DUE! Gsey ol) Grpuill Gl La} 52 
DLS GeV) AIS Geiss GSgy Y Cae (8 gee ¢ Uni) aiall Lhe Ge 4d pull Yow Auuugall 
Se gill Shes uty! aah cimeatll ISU) Asal fa) ae Gua Gane Gletie patty oll 
nosh) " 1) gly ape eke ALAA) DIS Gyo Aishell 4 Cul (call Jaa y «Uo peed lag Geli 
. €110 

CUM) Cassell 8 CLOVE Bp) oda BdDLe y qitall shia $y sas SISLY! dle Lara) i, 
is Aas pe GY Analy Angell daa! Gyo deg ital poe AIS! Gy) Cae LAM) Lecaall ye 
Ja) 5 Araa'pall ) itn) ye qitell oc (gd AILLY) Azind Le ig pA) Age Gey Abe BaUAY) (at 
JRE) Lees Galt Sha itll Iba Glane Gib "LS gi” ay gilall ile AILS Uo) Lina Ls 
2005 Ais 4s 4 dali) ye 48 lt) Aaa gall 
Aus gall Gyo gle Lent il) Cale gleall Gig qtie Ihe Shia 5p 5 cee gs lll USN , 
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4. 60000000 

J 

4 50000000 
40000000 
30000000 


20000000 -} 


10000000 


AZ oY > \P , , an ‘i aN 93 —e 2 S 
OP SF PW stir Dp PP PY 3 PS ye 


a a5 





—— 53 yp) Gils Glare —— celal ile Glas 




















Aided) "Cy gh! Gila Bly Bygd AIUa) gle Cilinuad loa) 3) Shay (37) ab) Sst 
cpillbal) shase) Cpa tp tucrall 


oS sy Gol Gb je apaill ay g Shall thal Glassell Gh USM Jaa CDA ye ad 

Uazbe jet DIA Giusy tae Ge Gant Gen Ll Y) 2005 dis Ge Goths Gil Ged 
DLA te (yo Cueddi) Gilassall GI Y) Anon gall ails oll a quill a gemcall leds Uy oil s 
Digi! Ge Dts 5 I pall Gl gall OU gs Solel] Spa Gus «Capeal) aad 5 jis 
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ALailaall y yp JSiN Aa gene Licasly SoLall odgh duolall del | es Gls) lds Cp Giattin 
Mgiwall Ca 545 Calill Cpe Laale 

Cay Po a8 pcs ye DA Glegall 6 Cade a) 35 lla Gg) ads USN Gye Lalas 
cote x Ul) ala i} icin (oh y Lill aad Sic 5 jill obey Aull pall Ged) 28 uS JSS: 
OSI bial oda CDS eetiall Iba Go Glee eG) Uy pball Ge GIS Cus catliticie 5 Gua) 
Ct CySlginn all LE) ae Gi gin sey al ital Iba Gh (ey Ida y cGiae call ga GpSall 
La Ady gall ILA Gald elles tiles dau gall GY 5 Quadliall Ley ald all Gi) gles 
ONS) Sl gd Ss "slall "Ea g lal Go agaall qihall LSoky Cul Eye AS Sall odgh Aus all 

AAs yo cd Si jks 4a) hey Weg yecinue al jb CA anal) eihall Ihe Ge Gilead! gy) Lad, 
Clic) Aus gall Les Culd Al) Gligsaill oda GLb ¢eailiad (yo Ala yall da Asie Lary gail 
gill Ala po col ast) Ala jo Gye tte Gye Anshell 1) g glill ite Shia 3) 99 GUL 

De 8 A gull Lad) Naa Ge Lge gS hs OS Glass) ody dase gall a sii al! 
Acs ha gi Mtl Lai Gyo & gill Ig) EDGY! @ sg) Bb piill oda id Cue «¢ jrouas 
(cam gall Digi) GNA Cilatiall Gye geiball aa lie] Say) alall (8 3s Y) ob Y Das 

wide le die all digs 4; Culd Coils Aud gud Sacld le ivell Gineeill ISI Gy 
Ley Base 4a re Us ges edie OI lati) cg) GIL: ally Sate Lin gh 3S col Leis al gla 
Ans pedi paalic cle y cr adi are Ia Clipsal) Gyo Abhay sliall oi Cpe y cAllgincall Aalion 
ol cage cdi Elbe ad (od cially Legals UlS Gall angill Gla eid) Gass 
DoS Ul cleat) (tlt s «aaa Gyo ¢ Unall Jaa (28 La) putea dale} JIA (je Bata dn 
» Ski 3 pul 
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« Sueail) 4d 


AGEL og Cede A il jal Gye tl Wales Gola Gage Da! Go Meal) dade CuSai 
Aids gee 5 Calin) ¢ Lith Als all Lei iS 5 Le 3) pad cL gill) ¢ gene Cyt Gye (tial 
eS gg OY 5 5 ys Arles beg 3 gail cla Ge DLN Led ill Ala lly (St 
Cun Slit) ad 5M laa (8 olaall Ge Liked Agate LUGS A gall Jaa 5p jal baal 
gc Ubi Jaa (28 Ltt Antal s dibs Ane Guile ds pe 30 Gls Le ang 
Cras pene JSG) Syd Slate andi le ert Gy) Aided) cle Cus pf saad) Audlidl) oda 
A_ficiall 5 «(cis guvi) glade cye HY! le Bade pied Silly Silatiall Gye dea ans ye SS 
a Oey Anas gall Glatie ALSAS 32h 5 cle UnSai & sill Ita y coe Glatin b sha Jd 
JLsa DES G aril) Ugatie Uke (Cf ate aie ani (I) ALL cg sitll 4a jo le 
Lie jad Vaan Saas Lin gl iS cl Lhe ILS al eagle Dual, lineal Gye de pone 
Waa g (.6.. Aull SAY ce Dell yuk LAM Cy gl pat) Sarat) dad gall Sa) Gees Gules 
ay lS Lodd dati laa rill a GIS 5 cilatiall las (.8 (5) guilll ISU ayle Glas Ls 
e Lbs lsd) Liggal y sill apagill da gat Go Angell CuSed Cae cl ghd Cpe Cyailiall 
latte) Lealuie DLA ye cate (yo 8 gba) ode ads 52 alls Bate Aue yf oll (as 
£%30 Anais Lidell Lgordi il) AS) Sleall 4 Baral 
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atu) Slee GS chr guilll GISRY S86 gas ge Gal ul pall oda (DIA ye Lid al 
Jae GAS Al) dient) disks dus ge QA ayy pts aed Lila LS Au gall chal Quad gle 
OLS 5 tubal) Gilat) (le og pall Gilat) bli) dal Ge Le Wed (al) Alan) 4 jal 
€ git ati Lilet 4a) yh Loins AMS) 68 dag plaall ALLY! (cle Ula 8 lb Ge Gaal 
Ce AES) y GL site) Shas (8 ch guiill SISHYT Us joy Glilleiins yale cle daall (ys 
ei AES 5 ct add Gillis Gye Bane latin [SLY deal Sled Buy), GLY! Calin. 
GluS die al Zoids UGS) 2b by Aaa gall lal (le o pili 1aS, LLial las Cle 446) 
Lie aya iis aigs Gy) Saad) dudligs jue ¢ US 8 ard (J) Gla gall Ge la shiek dul pall 
scsi gual SRY) ya ga gh Vay cCadliall Gyo eal Stuy cllgeall oar Le ae Cult 
cee SLSR LG aluall Aiea! Ainks despa dal sh call Lal alls Gl genall ayass JS; 
alia Cadi iil) Ul pall QS Gla BY) Gas aya 6B ALLAN 4g il all Lisa gall @ 3 pais 
eee te a ill DLA GY) LiSee OS ol p se aell Ita CY) Gobi O) Aen! Au 
8 AS) Gani (4 WSs Los ileal Slee Ga ds gull ISL Jad yall Ayala) aya 
;AdMG gills = 5 Aly |e Lies 
BY Se 5 Lithia Gin de pene pub si DUA Gyo Adda Sey (os pall ISL! - 
AS Ga) VY lata obs 85 Gi) duu ge 
QUSAY) Gy Lis ads added Sate Le gl 3S Gly Y Gl 8 oh pall ISL - 
Aa gle jae g) Basan Fads pad 
Leh gSs Glei; Lasd y 52 gasill Lae (of aaber sy drupal Apslii b jro Gig (oh pull LISLY! G - 
, SGN) 48S daa Gens Gas Ala Gold A gg} Al tine 
Glas pe Ady ge AN IIS Gyo AMIS Hb os ga Glas Gye Aad guilll GI ISL Gy - 
Goths Gee SINE) Gf LS ¢ gilt (8 Ay lds GLY) Ge ES Ga OS By a dS 
cet Se Gl CY) cls Gad dS 
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Ley cea sl iS ISG) Ge Gil shee ibe YS GI By s LIL Gal (anal) Saal) iil yf - 
Aa gle jue 3} 8 Save BSB vel yy GSI Un Late GS 

cell Ala Fay gd cla) al Gye eau gall ay go Ales eal eel cbr pall SLY! GY - 
Cas Sal) DS (8 gle Ab ilaell Aus (8 Lei) s roel) GIS And 8 oS Y AIS tual Cus 
Vasil) Ge Sad) DIS (ys AIS cial ota a C8 age 99 chi gull UISRYI Gaels Cue ¢ peal) 
Gide) bata Gers} slay) 5 duds Glalal aalans) y Baa Ge yd (I) Glaagill di yass 
QUSEYN g Ubi) a Ed IS GF O52 Ge Gall! GY oh GSe IS Ge ASI Ub ella 
By dest) Cy Leaky! ate cs soap Aube Mabie) 28 goSss) cl) ASU eae Gl cody gull 
cea Gills Gy peutill oad aa sill flay be Noe 5 alll G2 pall GG GI le Dey th 
cla Gavel ey be) Gand a gala 

cole fad A po Aa gh B je EDU) Gye Aan gal) hati! Slane 28 (chi pull ISG) OSa: - 
GBS Ge (Sd Bade Clips lay Sale} oy Cum Alpe 3 dl USI 5 Ugilatie xe Go ALL) 
DLS (yo Lea Ie ba dy Us pal 3 ye ital yoo ULL Gaui digs Sane Ad padi 3 jue 
peas Cry Leal wi te Ql Sisal (yo Alea! Aiea) dike SLA gh Gus cAlLall dul 
(I) Ape yall Aas Cul Le Nba yg tne Gye Giliall Ida Glare DLLIL 

Line Anos gal) late ALAS 8 ¢ Lud) Cl) (ga) Clatiall las (oh hs gull ISR G - 
ce Ball GSA (pias Le bag bane Ad ps Sle Lhd ALLY! (8 Lal ad le GS 
dos Gl stil} Lal (llaa) aie Aiceal) Aids dacs gel! Gas Le laa y aaa (pSleins clic | 
(os) Age pill dare Gusts Le Jpg AUST [glare 80,5 (del yall |e asl Cue 

At jd (a ball ag a) a pf Aa alll claall clide ga (a gill SISA Gy - 
Glalat cha s ill Sasa) Sl xi) ee ADL etal Cay cle 4d ah DE Gye Jee 
eat al) Glipsstlls alidll Ge Anun gall dala DIS Gye ¢Qyadlicll ads G Sigua) GLE 5 s 
cu I} SIF at of db ade GIS oil USE: agile yy agilale ee Guilty qitall (ys 
SL stiall Jlises (oh ok guiill SISRYI Ole (cTlills sy «cyaatliall Ud ayy Glinssill 4alis 4a ys 
(G) Aye pall dane cas Le Nang SSE ezaily DLR 9 Gad cl} Ghagill agai Ute Jens 
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DOSY) el GR Ls At Genes (al) Lakes $5 Aad pall Jae dae galls Gets Lad s 
Lglsle (cs gu i SY) Ayeity oll lta) Garr age yg ete DMS Cys Leal hs ul 
‘Leaal 5 

Jp Haga s are Lisl Qledll canals Gy gut dalins Legal Qual daa gall Gl - 
cep SLY) lad ALA! 8 5:8 pl) agag pte (ing Leo ci gull lee (8 Gyenrendite 
Asay gail] GV Lae ya A) lee sl (bg) Ciba tuall Slane (A ol gus 

cS Leal Ba a lata IS) ILA Gye Ga gh gh Gabi Y duu gall yl - 
L_gilatid basalt slid Jal Ge gus lA Gl obi (le Laalaie! gf LS «A, laulu all 
Y gil sey cabeill DE Ge Gala SHY! Aghe old Gle Yai Gadi Gl Gd sanall 
Cae GE! DE Gye Ati YSy 
rola) aay 

CO) Gp Secall Go all J slats Gla) BY) ates ol} Like gi iltill 4» 83 pati Le Glo lols 
‘oly Lad Seti g clglils ada (iy gustill ISRY) Auber slay) (& Aan gall aol 

Bootes GL atie Si) 5 ppb Aly pune aitle (le al Lange) Slo Gr suiill aud olay - 
SN BY) ins agg ty gig Gp gust Sle (8 Alba) Glesill 6 5h Gyo pl 4s erry 
Cae Anal) 

geal us Gle Lad Gua A Gal bl cle alec] da ja 4 Gy jl gh slag daa gall Cle Gay - 
badal) Glu) 

at lls ital cle Laid 38 sill pac s Sp gudill GLa) ilies Qu ISLYI a gigi Gaal - 
Akad Cpe 

CIS Cle 5 is Lig duns gall elles Cabins yas A yickall slate) Gye ¢ gi slau y GIA - 
pase eibe ol} ea sill sig ill A Aol ay gull ISL ADL 

eal Go A SLY) Agee) 28 Gy gable Quill al VL Gold GelaSall 5 38) gall alas ¢ Lis) - 
ISG Leal Gablell jas 

Jog ISU US Gh SUic Yh 4b Aealivall duse gall Lac aren (Sa; SAU G sae artes - 
.b Sa: 
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AQ ISL 


cai cy slic USE gh Gaal GLY! (une @ fish ate Gye Au ally Gaal Gls eid duty 
VAshiine Cigar Cle goin ge GLIA GS GY 
Araetall cla Gund cho fly ari si sl cozy ill sl yume ae (8 (ct peall ISL - 
Asks gust) Ca) yall BeLS Ab) obo Bly Ge patil Sopa 8 SLY - 
Assipall GIS cis gull SY) aca (28 ci gull Gils gleall alli Ayaal - 
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Fy58 clos! aj si Sse (Debs Gabel 
Percentage Points of the F Distribution, a = .05 


“Fy 
' 
; 
| 
; 
i 
‘ F 
o ‘. 
eS 
“om NUMERATOR DEGREES OF FREEDOM 
ae 1 2 2 ‘ 5 é ? 8 3 
1 16} 4 1990.5 215.7 224.6 230.2 240 we 289 2405 
2 185) 19.00 19.16 19.25 19.30 1933 19.35 10 37 19.38 
3 10.13 055 02% 9.12 901 ao rY-.) 485 Ka: 
‘ 771 694 69 6.30 62% 616 609 604 5600 
5 | 66 579 541 5.19 5.05 495 488 482 aq7 
6 ! 59 Sle 476 453 4n” 428 421 #15 4.10 
7 | 550 474 435 4.12 3.97 387 379 3.73 3.68 
6 | $32 446 407 384 368 358 350 344 339 
, | 38 426 3.86 3.63 3.48 3.37 3.29 3.23 348 
0 | 499 410 371 348 333 372 314 3.07 3.02 
"1 484 398 359 336 320 300 301 295 290 
12 475 389 349 3.26 311 300 291 285 280 
3 3 | 86467 381 341 3.18 3.03 292 283 277 271 
& “4 | 460 374 334 3.11 21.96 285 2.76 270 265 
s 3 | 454 3.68 3.29 3.06 29 279 271 264 250 
a 6 | «4 3.63 3.24 301 285 274 266 259 1s 
ie 7 | 445 3.50 3.20 296 281 270 261 255 20 
% 44) 355 3.16 2.93 277 266 258 251 146 
S 9 | 438 352 313 2.00 27% 263 254 248 242 
2% 435 349 340 287 271 260 251 245 13 
21 432 347 307 284 268 257 20 242 237 
: 2 | 43% 344 305 282 266 255 246 2” 24 
3, «4% 3.42 303 280 20 253 24 237 2.32 
26 426 340 30) 278 262 251 242 1% 230 
2s 424 330 200 276 200 249 240 1M 228 
% 423 337 298 274 2590 247 230 232 227 
27 421 3.35 2% 273 257 246 237 24 225 
2% 420 334 295 271 156 145 236 229 24 
4 4.18 333 293 270 255 243 235 228 22 
x 417 3.32 292 269 2.53 242 233 227 221 
4 408 3.23 284 261 245 2é 2235 218 212 
60 400 315 276 253 237 225 217 210 204 
10 | 302 3.07 2.68 245 229 117 200 202 1.96 
a 2. 2 3.00 260 2.37 221 210 201 104 1.88 





clare lV) Anabel « pill sell jlo «Qupsluaiif 5 Gay DU cloaayl 1 yy 815 Jo (polill 1 ptuenall 
333. Ue £2004. cp 9! 
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X? aa ye GIS las aaj si Soe 1(2)ady Gala 





“y2 
Xa. v 
Table II] Percentage Points x2, of the Chi-Square Distribution 








1 00+ 00+ 00+ 00+ 02 45 2.71 384 5.02 6.63 7.88 
2 O01 -02 -OS -10 21 1.39 461 5.99 7.38 921 10.60 
3 07 All 22 35 58 2.37 6.25 7.81 9.35 11.34 12.84 
21 30 -48 71 1.06 3.36 7.78 949 11.14 13.28 14.86 
5 41 35 .83 1.15 1.61 4.35 9.24 11.07 12.83 15.09 16.75 
6 68 37 1.24 164 220 5.35 10.65 12.59 1445 16.81 18.55 
7 99 1.24 169 2.17 283 635 12.02 1407 16.01 1848 20.28 
8 134 #165 2.18 2.73 3.49 7.34 13.36 15.5! 17.53 20.09 21.96 
9 1.73 209 270 3.33 4.17 834 1468 1692 19.02 2167 23.59 
10 2.16 256 3.25 394 487 934 15.99 18.31 2048 23.21 25.19 
It 2.60 3.05 3.82 457 5.58 10.34 17.28 19.68 21.92 24.72 26.76 
12 3.07 357 440 5.23 630 11.34 18.55 21.03 23.34 26.22 28.30 
13 3.57 4.11 5.01 5.89 7.04 12.34 19.81 22.36 24.74 27.69 29.82 
14 407 466 563 657 7.79 13.34 21.06 23.68 26.12 29.14 31.32 
1S 460 5.23 627 7.26 8.55 14.34 22.31 25.00 27.49 30.58 32.80 
16 5.14 S81 6.91 7.96 931 15.34 23.54 2630 28.85 32.00 34.27 
17 5.70 641 7.56 8.67 10.09 16.34 24.77 27.59 30.19 33.41 35.72 
18 6.26 7.01 8.23. 939 10.87 17.34 25.99 28.87 31.53 3481 37.16 
19 684 763 891 10.12 11.65 18.34 27.20 30.14 32.85 36.19 38.58 
20 743 8.26 959 1085 12.44 19.34 2841 31.41 34.17 37.57 40.00 
21 8.03 8.90 10.28 11.59 13.24 20.34 29.62 32.67 35.48 38.93 41.40 
22 864 954 10.98 12.34 14.04 21.34 30.81 33.92 36.78 40.29 42.80 
23 9.26 10.20 11.69 13.09 14.85 22.34 32.01 35.17 38.08 41.64 44.18 
24 9.89 10.86 1240 13.85 15.66 23.34 33.20 3642 39.36 42.98 45.56 
25 10.52 1152 13.12 1461 1647 2434 34.28 37.65 4065 4431 46.93 
26 11.16 12.20 13.84 15.38 17.29 25.34 35.56 38.89 41.92 45.64 48.29 
27 11.81 12.88 14.57 16.15 18.11 26.34 36.74 40.11 43.19 46.96 49.65 
28 12.46 13.57 15.31 16.93 18.94 27.34 37.92 41.34 4446 48.28 50.99 
29 13.12 14.26 16.05 17.71 19.77 28.34 39.09 4256 45.72 49.59 52.34 
30 13.79 14.95 16.79 1849 20.60 29.34 40.26 43.77 46.98 50.89 53.67 
40 20.71 22.16 2443 26.51 29.05 39.34 51.81 55.76 59.34 63.69 66.77 
50 27.99 29.71 3236 34.76 37.69 49.33 63.17 67.50 71.42 76.15 79.49 
60 35.53 37.48 4048 43.19 4646 59.33 7440 79.08 83.30 8838 91.95 
70 43.28 45.44 48.76 51.74 55.33 69.33 85.53 90.53 95.02 100.42 104.22 
80 31.17) 53.54 S715 60.39 64.28 79.33 96.58 101.88 106.63 112.33 116.32 
90 39.20 61.75 65.65 69.13 73.29 89.33 107.57 113.14 118.14 124.12 128.30 
100 67.33, 70.06 74.22 77.93 82.36 99.33 118.50 124.34 129.56 135.81 140.17 


vw = degrees of freedom. 


clare A I Anabel « pill sell jlo «Qupsluatig 5 Gay JU clues) 1 yy Sly Jo (pcolill 1 tual) 
340. 52 £2004. cp 9) 
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Minitab Gels Gla ds wag: (4) 08) Gata) 
Bienvenue dans Minitab, appuyez sur Fl pour obtenir 
l'aide. 
ANOVA a un facteur controle : C1; C2 


Analyse de variance 








Source DL SC CM F PB 
Facteur 1 7,612E+14 7,612E+14 6,84 0,026 
Erreur 10 1,113E+15 1,113E+14 

Total 11 1,874E+15 





IC individuel a 95% pour 
la moyenne 





Basé sur Ecart-—type 














groupé 
Niveau N Moyenne EcarType + + 
a a ed ee a 4+-—----— 
il 6 199966721 8704772 — ( is ) 
C2 6 359925255 12113866 (=SSsh-> 
ae eS ) 
+ + 
a a 4+-—----— 
Ecart-type groupé = 10547957 20000000 30000000 
40000000 
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The abstract: 
the continuous mutations that characterise the businesses environment for the majority 
of enterprises as a result of several factors e.g ( the revolution of communications, and 
the great progress in technology lead in all economic and industrial spheres, and the 
acute competition between enterprises in addition to the permanent and swift changes 


at the desires and needs and tastes of consumers, that did make from the innovation of 
new products as a strategic necessity to every enterprise seeks to the success and the 


outliving in the market. 


And the innovative marketing in the domain of products is considered as a one from 
the most important strategic means that contributes in attainment a competitive 
advantage for enterprise and sic aide it at outliving and success and reinforce its 
abilities in accomplishing its objectives. 

Where it focalized in this search on the demisting of the concept and the importance of 
innovation generally, and sic in domain of the products on the grounds of the marketing 
and its role in improving the performance of enterprise and the want-extent to it as one 


of the factors of advance. 


From what predated, the Algerian economic firms and from through dairy of Hodna 
as a model, innovate new products based on innovative marketing as avenue to enable it 
on outliving in competitive momentum that became characterise its environment for 


protection its market share.. 
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